CALIFORNIA LEGISLATURE—2011—12 REGULAR SESSION

ASSEMBLY BILL No. 1809

Introduced by Assembly Member Monning

February 21, 2012

An act to amend Section 12923.5 of, and to repeal Sections 12693.925
and 12693.95 of, the Insurance Code, relating to health care coverage.

LEGISLATIVE COUNSEL’S DIGEST

AB 1809, as introduced, Monning. Health care coverage: reports.

Existing law requires the Managed Risk Medical Insurance Board to,
by January 20, 2004, specified information with regard to the State
Children’s Health Insurance Program. Existing law also requires the
board to provide, by April 15, 1998, a proposal relating to drug and
alcohol treatment programs for children.

This bill would delete those obsolete provisions.

Existing law requires the Department of Managed Health Care and
the Department of Insurance to maintain a joint senior level working
group to ensure clarity for health care consumers about who enforces
their patient rights and consistency in the regulations of these
departments. Existing law requires the working group to report its
findings to the Insurance Commissioner and the Director of the
Department of Managed Health Care for review and approval and,
commencing January 1, 2004, requires the commissioner and the director
to submit the approved report to the Legislature every year for 5 years.

This bill would delete that reporting requirement.

Vote: majority. Appropriation: no. Fiscal committee: no.
State-mandated local program: no.
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The people of the State of California do enact as follows:

SECTION 1. Section 12693.925 of the Insurance Code is
repealed.
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SEC. 3. Section 12923.5 of the Insurance Code is amended to
read:

12923.5. (a) The Department of Managed Health Care and the
Department of Insurance shall maintain a joint senior level working
group to ensure clarity for health care consumers about who
enforces their patient rights and consistency in the regulations of
these departments.

(b) The joint working group shall undertake a review and
examination of the Health and Safety Code, the Insurance Code,
and the Welfare and Institutions Code as they apply to the
Department of Managed Health Care and the Department of
Insurance to ensure consistency in consumer protection.

(c) The joint working group shall review and examine all of the
following processes in each department:
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(1) Grievance and consumer complaint processes, including,
but not limited to, outreach, standard complaints, including
coverage and medical necessity complaints, independent medical
review, and information developed for consumer use.

(2) The processes used to ensure enforcement of the law,
including, but not limited to, the medical survey and audit process
in the Health and Safety Code and market conduct exams in the
Insurance Code.

(3) The processes for regulating the timely payment of claims.
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