AMENDED IN ASSEMBLY APRIL 11, 2016

CALIFORNIA LEGISLATURE—2015—16 REGULAR SESSION

ASSEMBLY BILL No. 2603

Introduced by Assembly Member Nazarian

February 19, 2016

An act to-amend-Sections-1801-3-and-1802-of-and-to-add-Section
1809-te; add Section 5388 to the Public Utilities Code, relating to
preeeedings-of the Public Utilities Commission.

LEGISLATIVE COUNSEL’S DIGEST

AB 2603, as amended, Nazarian. Public Utilities Commission:
proceedings—intervenor—eompensation—Passenger  Charter-party
Carriers Act: complaint registration and resolution mechanism.

Charter-party carriers of passengers, including transportation
network companies, are subject to the jurisdiction and control of the
Public Utilities Commission under the Passenger Charter-party
Carriers Act.

This bill would require the commission to establish a telephone
communications service, with a designated telephone number, that
would be available to members of the public to communicate to the
commission any concerns, or register complaints, regarding service
provided by charter-party carriers of passengers, including
transportation network companies. The bill would require each
charter-party carrier of passengers to include the telephone number
designated by the commission on all contracts for service made after
January 1, 2018, and for a transportation network company or other
charter-party carrier of passengers that arranges for transportation
utilizing application software, commonly termed an app, the bill would
require that the customer be notified of the existence of, and purpose

98



AB 2603 —2—

for, the telephone number as part of the electronic transaction. The hill
would require the commission to maintain a record of all concernsand
complaints communicated to the commission and to establish rules or
guidelinesasto what concernsand complaintsdo or do not raise matters
of serious concern. As to those concerns and complaints that do not
raise a matter of serious concern, the commission staff would be
required to diligently attempt to informally resolve the concern or
complaint. The bill would require the commission to investigate each
concernor complaint that raisesa matter of serious concern and initiate
and conclude appropriate enforcement action with respect to any
violation of the act or a rule adopted by the commission pursuant to
the act.

Under existing law, a violation of the Passenger Charter-party
Carriers Act or an order or direction of the commission pursuant to
theactisacrime.

Because the provisions of this bill are within the act and require
action by the commission to implement its requirements, a violation of
these provisions would impose a state-mandated local program by
creating a new crime.

The California Constitution requires the state to reimburse local
agencies and school districts for certain costs mandated by the state.
Satutory provisions establish procedures for making that
rei mbur sement.

This bill would provide that no reimbursement is required by this act
for a specified reason.
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% . . . . . .
Vote: majority. Appropriation: no. Fiscal committee: yes.
State-mandated local program: ne-yes.

The people of the Sate of California do enact as follows:

SECTION 1. Section 5388 isadded to the Public Utilities Code,
to read:

5388. (a) The commission shall establish a telephone
communications service that is avail able to members of the public
to communicate to the commission any concerns, or register
complaints, regarding service provided by charter-party carriers
of passengers, including transportation network companies. The
commission shall designate a telephone number for members of
the public to dial to communicate their concerns or complaints.
The commission shall require each charter-party carrier of
passengers to include the telephone number designated by the
commission on all contracts for service made after January 1,
2018. For atransportation network company or other charter-party
carrier of passengers that arrange for transportation utilizing
application software, commonly termed an app, the commission
shall require that the customer be notified of the existence of, and
purpose for, the telephone number as part of the electronic
transaction. The commission may maintain additional, alternative
means for members of the public to express concerns or register
complaints.

(b) Thecommission shall maintain arecord of all concernsand
complaints communicated to the commission relative to
charter-party carriers of passengers, including transportation
network companies. The commission shall establish rules or
guidelines asto what concerns and complaints do or do not raise
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matters of serious concern. As to those concerns and complaints
that do not raise a matter of serious concern, the commission staff
shall diligently attempt to informally resolve the concern or
complaint and shall maintain a record of whether the concern or
complaint was resolved. The commission shall investigate each
concern or complaint made to the commission that raises a matter
of serious concern and initiate and conclude appropriate
enforcement action with respect to any violation of this act or a
rule adopted by the commission pursuant to this act. The
commission shall maintain arecord of all concernsand complaints
that result in an investigation, a description of the investigation
conducted by the commission, and the result of the investigation.

SEC. 2. No reimbursement is required by this act pursuant to
Section 6 of Article X111 B of the California Constitution because
the only costs that may be incurred by a local agency or school
district will be incurred because this act creates a new crime or
infraction, eliminatesa crimeor infraction, or changesthe penalty
for a crime or infraction, within the meaning of Section 17556 of
the Government Code, or changes the definition of a crimewithin
the meaning of Section 6 of Article XlIlI B of the California
Constitution.
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