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AMENDED IN ASSEMBLY JANUARY 8, 1996

CALIFORNIA LEGISLATURE—1995–96 REGULAR SESSION

ASSEMBLY BILL No. 1754

Introduced by Assembly Member Knowles

February 24, 1995

An act to add Section 12921.8 ���&�! %� �������� � �� �������
to the Insurance Code, relating to insurance.

LEGISLATIVE COUNSEL’S DIGEST
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�-�()�#�� !�,� %'$+���(� )��)� '�%$')(� �#�� �$""*#���)�$#(� $�
)��� �(($���)�$#� �'�� #$)� �$#(���'��� %*�!��� �$�*"�#)(�
���� ��!!� ,$*!�� %'$+���� )��)� �!!� �#�$'"�)�$#� �$#(���'��� �.

)��� �(($���)�$#� �#� �()��!�(��#�� '�)�(� ,$*!�� ��� %*�!��� '��$'�(�
Existing law requires the Insurance Commissioner to

establish a program to receive and investigate complaints
against insurers.

This bill would require the Department of Insurance to
establish an ombudsman’s office, which would have
responsibility for receiving, mediating, and responding to
complaints lodged against the department, its policies, or its
personnel, as specified. The ombudsman would be appointed
or reappointed every 2 years.

Vote: majority. Appropriation: no. Fiscal committee: yes.
State-mandated local program: no.

���� %�$%!�� $�� )��� �)�)�� $�� ��!��$'#��� �$� �#��)� �(� �$!!$,(�

SECTION 1. Section 12921.8 is added to the Insurance
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Code, to read:

12921.8. (a) The department shall establish an
ombudsman’s office, which shall have responsibility for
receiving, mediating, and responding to complaints
lodged against the department, its policies, or its
personnel.

(b) The ombudsman’s office shall have responsibility
for maintaining the information about complaints it
receives, and shall make an annual report to the
commissioner.

(c) Qualifications to hold the position of ombudsman
shall be adopted by the commissioner in accordance with
the intent of this section.

(d) The ombudsman shall be appointed or
reappointed by the commissioner every two years. The
commissioner shall accept suggestions for candidates for
appointment as ombudsman from the Legislature, the
Governor, and from interested members of the public.

(e) The ombudsman’s office shall be established and
funded with existing department resources. No
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augmentation shall be sought, and no new fees shall be
levied to support the ombudsman’s office.
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