AMENDED IN ASSEMBLY AUGUST 25, 2000
AMENDED IN ASSEMBLY MAY 22, 2000
AMENDED IN ASSEMBLY MAY 10, 2000

AMENDED IN SENATE JANUARY 18, 2000
AMENDED IN SENATE APRIL 27, 1999
AMENDED IN SENATE APRIL 15, 1999

AMENDED IN SENATE MARCH 25, 1999
AMENDED IN SENATE FEBRUARY 25, 1999

SENATE BILL No. 126

Introduced by Senator Polanco

December 22, 1998

An act to add Section—208.1713.5 to the Welfare and
Institutions Code, relating to juvenile offenders.

LEGISLATIVE COUNSEL'S DIGEST

SB 126, as amended, Polanco. State Incarcerated Youth
Ombudsperson.

Existing law requires all powers, duties, and functions
pertaining to the care and treatment of wards provided by
law, and not specifically assigned to the Youthful Offender
Parole Board, to be exercised by the Director of the Youth
Authority. Existing law alsodirects the Board of Corrections
to conduct biennial inspections of each jail, juvenile hall,
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lockup, or special purpose juvenile hall that was used to
confine a minor during the preceding calendar year.
This bill would eFeate—the—Gﬁree—ef—the—State—mea%eerated
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tsionsquire the Director of

the Youth Authority to employ ombudspersons, with specified
authority, to provide assistance to wards and staff of facilities
of the Department of the Youth Authority. Among the duties
of the ombudspersons would be the dissemination of
information, the investigation of complaints, and notification
of the outcome of complaints. The bill would provide that a
ward or staff member who meets or communicates with an
ombudsperson shall not be subject to any penalties or
restrictions because of that meeting or communication. This
bill would also require the Board of Corrections to report to
the Legislature on the feasibility of establishing an
ombudsperson program under the board to serve juveniles
held in local juvenile halls, camps, and ranches

Vote: majority. Appropriation: no. Fiscal committee: vyes.
State-mandated local program:-yes

The people of the State of California do enact as follows:

SECTION 1. Section—208.71713.5 is added to the
Welfare and Institutions Code, to read:

208+ —(a{—TFhereisherebyereatedthe Office of

1713.5. (a) The Director of the Youth Authority shall
employ ombudspersons to provide assistance to wards
and staff of facilities operated by the Department of the
Youth Authority.

(b) The ombudspersons shall be persons of recognized
judgment, objectivity, and integrity, who are qualified by
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training and experience to analyze problems of
corrections administration and public policy.

(c) The ombudsperson shall do the following:

(1) Disseminate information regarding the rights of
wards.

(2) Investigate complaints related to the care,
placement, and services for wards and attempt to resolve
those complaints informally.

(3) Insure that complaints regarding any action by the
department that is contrary to law or to the departments
policies and procedures are investigated.

(4) Report to the director on the nature of complaints
received, their sources, and the outcome of any
investigations.

(5) Notify the person making the complaint the final
outcome of the complaint or the reason the complaint has
not been investigated. This paragraph shall not be
construed to allow the disclosure of confidential
information as specified in Sections 832.7 and 832.8 of the
Penal Code.

(6) Refer criminal complaints to the department’s
internal affairs unit or the local law enforcement agency.

(d) The ombudspersons shall have authority to do any
of the following:

(1) Enter and inspect any Youth Authority facility.

(2) Meet or communicate with any ward or staff
member who requests a meeting with an ombudsperson.

(3) Correspond confidentially with any ward or staff
member.

(e) No ward or staff member who meets or
communicates with an ombudsperson shall be subject to
any penalties, sanctions, or restrictions because of that
meeting or communications.

SEC. 2. The Board of Corrections shall report to the
Legislature by May 1, 2001, on the feasibility of
establishing an ombudsperson program under the
administration of the board to serve juveniles held in local
justice halls, camps, and ranches. The report shall include,
but not be limited to, recommendations for the program,
including staffing, costs, procedures, and goals.
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